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Student Complaints and Appeals 
Complaint/Resolution Procedure – Dept./Program Level 

  

 

A student may initiate a complaint through a letter or email. Verbal communication of a 
concern is not a complaint under the terms of the Student Complaints and Appeals policy. 
Written concerns will be forwarded to the appropriate program chair (for undergraduates) or 
dean or director (for graduate students). Click here to access the student form. 
 

 

 
If the student complaint is against the authority of the unit (program chair [for undergraduates] 
or dean or director [for graduate students]), the student may choose to submit an appeal to the 
VPAA. 

Written 
Communication

• Received by the authority of 
the unit involved in the 
complaint. 

• Submission within 30 days of 
the incident or action of 
concern to the student.

Academic Issue 
and the 

program has an 
academic 

appeals policy & 
procedure

• The authority of the unit will 
invoke that policy.

• If there is no program-level 
academic appeals policy & 
procedure, authority of the 
unit will follow the formal 
procedure.

Academic Issue 
and the program 

does not have 
an academic 

appeals policy & 
procedure

Conclusion of 
Process

Authority of unit will prepare written 
report with details of complaint, review 
process, and resolution.  
Report to be provided to student, other 
involved parties, and a copy of the report 
will be housed in the student file. 

The authority of the unit will 
propose a resolution.  
Proposed resolutions may range 
from denial of the complaint to 
reversal of the action/decision. 
 

https://campusweb.myunion.edu/ICS/eForms/Feedback.jnz

